Citizens Advice support to Ropley Residents

In 2023/24 - 62 clients residing in Ropley, Hawkley and Hangers Ward were helped with 396 issues. It should be noted that a significant number of
clients, district wide, chose not to give their details including place of residence (so chose anonymous status), which we estimate as at least 20% of the
overall client and issue number, bringing the total to nearer 74 clients with 474 issues

Below are tables that outline the individual support for each client as well as issue based support. The final report shows Ropley, Hawkley and
Hangers Ward client profiles including gender, ethnicity, disability and age.

202324
Q2 Qa3 Q4
July August September| October MNovember December January February March
Benefits & tax credits lit 3 5 4 4 4 2 4 5 1 2 3 3 kY|
Housing 4 1 1 3 2 4 4 1 2 2 15
Financial services & capability 2 1 5 1 2 2 1 1 2 13
Debt 3 2 1 4 1 2 2 1 4 4 3 13
Utilities & communications 2 1 1 2 1 3 1 4 3 2 11
Benefits Universal Credit 2 1 1 1 3 1 1 1 1 3 2 11
Travel & transport 1 1 1 1 1 2 1 1 3 1 9
Charitable Support & Food Ban. 3 1 1 1 1 1 2 1 9
Legal 2 1 1 1 1 1 6
Consumer goods & services 2 1 1 2 1 6
Health & community care 1 2 2 1 5
Relationships & family 1 1 1 1 4
Tax 1 1 2
Other 1 1 2
Employment 1 1 1 2
GVA & Hate Crime 1 1
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April May June July August September October November December January February March
Benefits & tax credits [l Housing Consumer goods &... GVA & Hate Crime
B Debt B Financial services ... Legal B Relationships & fa...
Utilities & communi... [l Charitable Support ... [l Health & communit... Other
B Benefits Universal ... Travel & transport Employment B Tax

2023-24
Q2 Q3
July August September| October MNovember December January
Benefits & tax credits 10 11 7 6 1 4 15 9 2 4 11 7 95
Debt 8 5 2 20 1 6 2 1 7 14 4 68
Utilities & communications 5 3 1 7 1 13 1 6 il 6 50
Benefits Universal Credit 8 1 1 1 3 2 10 3 2 13 5 43
Housing 5 1 1 5 2 3 6 4 3 5 38
Financial services & capability 2 1 9 1 2 2 1 2 4 23
Travel & transport 1 1 1 1 1 2 1 1 3 2 14
Charitable Support & Food Ban. 3 1 1 2 3 1 2 1 14
Consumer goods & services 7 1 1 3 1 13
Legal 2 1 2 1 1 1 8
Health & community care 1 3 3 1 7
Employment 1 4 1 6
Relationships & family 1 1 1 1 4
GVA & Hate Crime 4 4
Tax 1 1 2
Other 1 1 2

Grand Total 38 30 18 12 73 12 43 38 24 41 56 24 396



This reports shows the demographics for clients with selected AIC issues; we don't have profiles for all clients, percentages are based on clients with known profiles.

Gender Age
20-24 1N
2529 N
30-34 I
35-39
B Female 40-44 [N
—hi 45-49 I
s0-54 I
55-59 I
Disabled / Long term health condition c0-64 N
65-69 I
70-74
12% 75-79
g0-24 NN
85-29 I
M Disabled M Not disabled/no health problems 0% 2% 4% 6% 8%  10% 12% 14%
B Long-Term Health Condition
Type of disability (% of disabled clients) Ethnicity
¥ Hard of hearing a Bl White
B Multiple Impairments
Mental health
B Mobility

B Other disability or type not given
[ Physical impairment (non-sensory)



