
 
 
 ‘’.gov.uk’’ domain name for parish councils 
 
A domain name is the address of a website e.g. www.bbc.co.uk,  www.tesco.com. You can also 
use the domain name for email addresses. 
 
Currently the parish council website is part of the village website: 
https://www.myropley.org.uk/ 
 
The parish councillors and parish clerk have .org email addresses. 
 
Messages from webinar 
 
The Government Digital Service - GOV.UK has a team called the Parish Council Domains Helper 
Service, who delivered a webinar in December 2024, hosted by NALC.  
 
The main messages were: 
 
It is not mandatory for parish councils to have a  .gov.uk domain, but it is regarded as good 
practice. 
 
Reasons for having .gov.uk domain name: 
 
1.Security 
The Government Digital Service sets criteria/ security standards for companies/ registrars who 
set up .gov.uk domain names and related email addresses.  There is a short list of approved 
registrars who are used to working with parish councils. 
 
Teams in central government, and the national cyber security centre, monitor .gov.uk domains 
for threats and vulnerabilities. 
 
2.Credibility 
Gov.uk domains are only available for government departments 
 
People receiving an email ending .gov.uk are going to know it is from a government department, 
and perhaps consider it more trustworthy or official. 
 
A recording of the webinar is here. You need to sign into NALC first. 
The importance of a parish and town council having a .gov.uk domain 
 
They suggested that parish clerks sign up for an introductory session, where the Parish Council 
Domains Helper Service will go into more detail. 
 
A guide for parish council clerks wanting to set up or move their council to a .gov.uk domain is 
available: Moving your parish council to a .gov.uk domain - GOV.UK 
  

http://www.bbc.co.uk/
http://www.tesco.com/
https://www.myropley.org.uk/
https://www.gov.uk/government/organisations/government-digital-service
https://www.nalc.gov.uk/resource/the-importance-of-a-parish-and-town-council-having-a-gov-uk-domain.html
https://www.gov.uk/guidance/moving-your-parish-council-to-a-govuk-domain#:~:text=Currently%20the%20smallest%20councils%2C%20known,required%20to%20have%20a%20website


Discussion 
 
Ropley Parish Council could  set up a .gov.uk website, with the parish councillors and parish 
clerk having .gov.uk email addresses.  Things to consider: 
 

• Initial set up costs 
• The webinar trainers said that we could move the whole village website onto .gov.uk, 

although we would need to double check this is correct. We would also need to 
consider whether it was appropriate for the village website to have a .gov.uk domain. 

• At the moment we are using two companies: one to support the RPC email addresses 
and another for the website.  If we changed the domain name, it would not be possible 
to redirect both the current email address (ropleypc.org) and the website 
(myropley.org.uk) to the new domain name ropleypc.gov.uk 

• Our IT support recommends that if the parish council changes to .gov,uk,  they change 
our office 365 licensing to license that gives them access to more security features as 
historically .gov.uk are targeted more. 

 
If there were two Ropley websites (one for the community and one for the parish council): 
 

• It would cost more as we would have to pay for two domain names, and the associated 
costs 

• The parish council would incur additional staff costs, as the parish council website 
would require additional staff time and expertise 

• We would lose the benefits of the ‘one-stop shop’ ie one website where community and 
parish council information can be found 

 
This paper provides a brief outline of things that would need to be taken into consideration.  
There would be a wide range of details to work through before any final decision could be made. 
 
The parish council is asked to review and comment on this paper. 
 
 
 
Catherine Mitchell January 2025 


